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If you have any difficulty following these procedures please contact us at:

support@vosesoftware.com
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Tamara installation guide

1. Installation

Follow the steps below to install Tamara:

1. Go to the Vose Software website www.vosesoftware.com and download the Tamara setup file.

2. Save the TamaraSetup.exe file on your hard drive and double-click it to start the installation
procedure.

3. The setup procedure will begin. Click the Next button on the screen:

# Tamara - InstallShield Wizard ¢

Welcome to the InstallShield Wizard for
Tamara

The InstallShield(R) Wizard will install Tamara on your
computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

4. Read the license agreement and select “l accept the terms of the license agreement”. Click Next:
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#2 Tamara - InstallShield Wizard

License Agreement

Please read the following license agreement carefully,

TAMARA and MODELRISK END-USER LICEMSE AGREEMENT (EULA) &

This document is a legal agreement between you (either an individual or
a single entity), the "EMD USER," and Vose Software BVBA, located at
Antwerpsesteenweg 489, Sint-Amandsberg 9040, Belgium ("VOSE
SOFTWARE").

As used in this EULA, the term "SOFTWARE" means any edition of VOSE
SOFTWARE's ModelRisk or Tamara SOFTWARE included on the CD, disk
media, or otherwise electronically supplied SOFTWARE provided with W

(®) I accept the terms in the license agreement Print

()1 do not accept the terms in the license agreement

Installshield

5. Select the installation folder. By default the installation procedure will create the folder
C:\Program Files (x86)\Vose Software\Tamara\. Click Next:

£ Tamara - InstaliShield Wizard x|

Destination Folder
Click Next to install to this folder, or dick Change to install to a different d

|"-’ Install Tamara to:
wj C:\Program Files (x86)\Vose Software\Tamara) ‘ 7C.t41ange...

InstaliShield

BT e

6. Click Next to confirm installation:
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‘ﬂ Tamara - InstallShield Wizard

Ready to Install the Program
The wizard is ready to begin installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Current Settings:

Setup Type:

Typical
Destination Folder:

C:\Program Files (x86)\Vose Software\Tamara\
User Information:

Name: User
Company: Hewlett-Packard

InstaliShield

| <Bak [ @mstal | | Cancel

7. Tamara will start copying the files into the installation folder.

8. Click Finish to exit the installation:

iﬁ' Tamara - InstallShield Wizard X

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Tamara. Click
Finish to exit the wizard.

[] Launch the program
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9. Tamara will automatically start to run. If you unselected the checkbox during the last step, you
can start Tamara from the Windows Start Menu (All Programs => Vose Software => Tamara =>

Tamara).

10. You can check that Tamara is installed by launching Tamara (see step above).

2. Activation of the Tamara license

When Tamara is launched, it shows the following screen allowing the user to activate the Basic or

Advanced edition:

Tamara Basic edition (FREE)

If you have already registered, you will have been sent a code by email.
Please enter that code in the field below. If you have not yet registered, you
can still do so at  www . vosesoftware.com/products/tamaralregister.php
and a code will be emailed to you.

Tamara requires registration — O >

Enter this code here : |

0] 4 Cancel

Tamara Complete edition (PAID)

If you have purchased a Tamara Complete edition, click on the button below
to unlock:

Activate Complete edition

Activating the Basic edition requires the user to copy-paste the code that you received by e-mail after
requesting the Basic license into the input field and click the OK button. This will unlock the Tamara

Basic edition for a period of 1 year.

If you have purchased a license of Tamara Complete, you should have received a License ID and a
Password from Vose Software by email. The following steps describe how to activate your license of

Tamara Complete:

1. Click the “Activate Complete edition” button above.
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2. Alternatively, if you are upgrading from a Tamara Basic edition, navigate to File -> About Menu
and click Activate new license:

Tamara
€
save
Support
Save As e
&)  Tamara Online Help
Open ? Get help using Tamara application.
Close
. Getting Started
Recent u See what's new and find resources to help you leam
: the basics quicdy.
Contact Us
Import Schedule | Letusknow if you need help or how we can make
our components better About Tamara

Update Schedule Version: 1.1.6256.31555
License ID: 61873127
Expires after (days): 60

About iy (ays)
Vistusonineat  www.vosesoftware.com

o Copyright (c) 2000-2016 Vose Software BVBA. ALL RIGHTS RESERVED.

Activate new license

Deactivate current license

3. Choose the “Activate Tamara Complete Edition” option:

" .. Tamara Complete Edition X

Tamara Complete Edition

& Purchase Tamara Complete Edition Online

Open my browser to the online ordering page

& Activate Tamara Complete Edition

| have already purchased and would like to activate the
product

Go To Website

5 Exit

The following window will be displayed:
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" .. Tamara Complete Edition Activation >
Tamara Complete Edition

Activating Tamara Complete Edition is simple and quick.

Please select an activation option:

& Activate Tamara Complete Edition Online

| have a valid License ID

E=» Activate Manually

| will contact a support representative

&» Activate From Another Computer

| don't have an internet connection on this computer

Click here for support

€3 Back B et

4. Click Activate Tamara Complete Edition Online, enter License ID and Password in the
corresponding fields and click Continue:
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" .. License ID and Password X

Tamara Complete Edition

Please enter your License |D and Password found on the CD
Label or received through your email.

Please enter your License I1D:

63821028

Where is my License ID?

Please enter your Password:

Click here for support

= Back B Exit Continue =

5. The following window will be displayed confirming the license activation:
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" .. Tamara Complete Edition Activation >

Tamara Complete Edition Activation

The activation was successful.

Product Activation Successful.

Click here for support

Continue =

6. Click Continue to close the License window.

7. Tamara will close and you will need to start it again. It will start in the Complete edition mode.

8. If you cannot get online, you will need to contact Vose Software and we will guide you through
the Manual Activation option.
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3. License de-activation

Follow the steps below to de-activate a Tamara license:

1. Open Tamara software and navigate to File -> About menu:

Tamara

(e
Save
Support
Save As et
Tamara Online Help
Opert ? Get help using Tamara application.
Close
—. Getting Started
Hocent u See what's new and find resources to help you learn
= the basics quickly.
Contact Us
Import Schedule ~|  Letusknow if you need help or how we can make
our components better About Tamara
Update Schedule Version: 1.1.6256.31555
License ID: 61873127
Expires after (days): 60
About ) )
Visit us online at www.vosesoftware.com
Exit Copyright (c) 2000-2016 Vose Software BVBA. ALL RIGHTS RESERVED.

Activate new license

Deactivate current license

2. Click “Deactivate current license” button

3. Confirm de-activation:

Are you sure?

Deactivate Installation D
TZVEI-NOKRI-AMWYM-VERAJ-ATHSO-3" 7
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4. A message confirming de-activation will appear. Click OK to continue:

Deactivation successful >

The Installation was successfully deactivated. You can now
activate from another computer,

4. License transfer

You may wish to change your computer and transfer your Tamara license from your old computer to
your new one.

License transfer needs to be performed in two parts. First of all, you will need to deactivate the license
from your old computer by following the steps described in Section 3 (License de-activation) above.
Tamara will not install on your new PC with the same license key unless you have performed this step.

Then you will need to install Tamara on your new PC by following the steps in Section 2 (Activation of
the Tamara license).

5. Updating Tamara

Update Tamara by following the steps below:

1. Download and save the installation file on your computer

2. Run the installation file and follow the steps to complete the installation.

For any questions about these instructions, please contact:

Vose Software BVBA

www.vosesoftware.com | support@vosesoftware.com
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